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Windows 8 Support Information 

December 7, 2012 

WINDOWS 8 SUPPORT INFORMATION  

Color Software 

Please refer to the chart below for Windows 8 compatibility and support information for color printing software.  
Software that is not listed in this document has not been tested and will not be supported on this new operating 
system.   

Microsoft® Windows® 8 RT will not be supported. 

 

  
Microsoft® Windows® 8/Pro Edition Full Windows 8 support 

planned? 32-bit (x86) 64-bit (x64) 

Roland VersaWorks 
Supported. Works with some 

limitations (*1) 
Not supported 

Yes  
*End of Dec/2012 

Roland OnSupport Supported. Works with some limitations (*1) 
Yes  

*End of Dec/2012) 

Roland COLORIP Not supported No 

Roland R-Works Not supported 
Yes 

*End of Dec/2012 

Roland BN Utility for 
Windows 

Not supported 
Yes 

*End of Dec/2012 

Roland ColorChoice Not supported No 

 
    (*1)  Latest version of VersaWorks has been tested on Windows 8 and Windows 8 Pro Edition and found to 
have the following limitations: 

- Cannot connect with BN-20.   
- Cannot recognize VersaWorks dongle. Owners of VersaCAMM SP-300 and SOLJET PRO2 that 
upgraded to VersaWorks from COLORIP, should not upgrade to Windows 8 until this issue is addressed. 

Note you may experience issues other than the ones listed in this document on this new operating system. 
Future versions of VersaWorks will address currently known compatibility issues. 

Printer Drivers 

  
Microsoft® Windows® 8/Pro Edition Full Windows 8 support 

planned? 32-bit (x86) 64-bit (x64) 

Roland BN-20 
Driver 

Not supported Not supported 
Yes  

End of Dec/2012 

Roland SP-540V 
Cutting Driver 

Not supported Not supported No 

Note that VersaCAMM driver is not required if you are using Roland VersaWorks. 

 
*Known problem on all drivers:  Even when the driver is uninstalled, the driver does not disappear from Devices 
and Printers in control panel. Refer to the Read Me to remove the driver.  
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Tech Notes Windows 8 Support Information  

Cutting Software 
Please refer to the chart below for Windows 8 compatibility and support information for 3D and Engraving 
software.  Software that is not listed in this document has not been tested and will not be supported on this new 
operating system.   

Microsoft® Windows® 8 RT will not be supported. 

 

  
Microsoft® Windows® 8/Pro Edition Full Windows 8 support 

planned? 32-bit (x86) 64-bit (x64) 

Roland CutStudio Yes 
 

Dr. Stika Plus Yes 
 

Roland CutChoice Not supported No 

 
Note you may experience issues other than the ones listed in this document on this new operating system. 
Future versions of software will address currently known compatibility issues. 

Cutting Plug-ins 
 

  
Microsoft® Windows® 8/Pro Edition Full Windows 8 support 

planned? 32-bit (x86) 64-bit (x64) 

CutStudio Plugin for Adobe 
Illustrator 

Yes 
 

CutStudio Plugin for 
CorelDRAW 

Yes 
 

 
Cutting Drivers 
 

  
Microsoft® Windows® 8/Pro Edition Full Windows 8 support 

planned? 32-bit (x86) 64-bit (x64) 

GX-300/400/500/640 Yes 
 

GX-24 Yes 
 

CX-300/400/500 Not supported No 

CX-12/24 Not supported No 

SV-8/12/15 Yes  

SX-8/12/15 Not supported No 

STX-7/8 Not supported No 

*Known problem on all drivers:  Even when the driver is uninstalled, the driver does not disappear from Devices 
and Printers in control panel. Refer to the Read Me to remove the driver.  
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3D and Engraving Software 
Please refer to the chart below for Windows 8 compatibility and support information for 3D and Engraving 
software.  Software that is not listed in this document has not been tested and will not be supported on this new 
operating system.   

Microsoft® Windows® 8 RT will not be supported. 

 

  
Microsoft® Windows® 8/Pro Edition Full Windows 8 support 

planned? 32-bit (x86) 64-bit (x64) 

Roland iModela Controller Yes (Ver.1.03) 
 

Roland iModela Creator Yes (Ver.1.10) 
 

SRP Player Not supported 
Yes 

*End of Mar/2013 

MODELA Player 4 Yes (Ver.2.03)  

MODELA Player  Yes (Ver.4.05)  

MODELA 3D Design Yes (Ver.1.42)  

MODELA 3D Text Yes (Ver.1.22)  

Virtual MODELA Yes (Ver.1.71)  

3D Engrave 
Limited 

*Cannot poll the cutting area settings from EGX-360. 
 

Dr.Engrave Yes (Ver.2.72)  

R-WearStudio Yes (Ver.1.20)  

ClickMILL Not supported 
Yes 

*End of Mar/2013 

Roland EngraveStudio Not supported 
Yes 

*End of Mar/2013 

Roland JewelStudio Yes (Ver.3.0SR2)  

VPanel for MDX PRO II Not supported 
Yes 

*End of Mar/2013 

VPanel for MDX-40A Not supported 
Yes 

*End of Mar/2013 

VPanel for JWX-10 Not supported No 

VPanel for JWX-30 Not supported 
Yes 

*End of Mar/2013 

VPanel for DWX-50 Not supported Yes 

VPanel for DWX-30 Not supported Yes 

 
Note you may experience issues other than the ones listed in this document on this new operating system. 
Future versions of software will address currently known compatibility issues. 

3D and Engraving Drivers 
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Microsoft® Windows® 8/Pro Edition Full Windows 8 support 

planned? 32-bit (x86) 64-bit (x64) 

iM-01 Yes (Ver.1.20.1) Yes (Ver.1.03.1) 
 

EGX-20 Yes (Ver.1.20.1) Yes (Ver.1.03.1) 
 

EGX-30 Yes (Ver.1.20.1) Yes (Ver.1.03.1)  

EGX-30A Yes (Ver.1.20.1) Yes (Ver.1.03.1)  

EGX-300 Not supported Not supported No 

EGX-360 Yes (Ver.1.20.1) Yes (Ver.1.03.1)  

EGX-400/600 Yes (Ver.1.20.1) Yes (Ver.1.03.1)  

MDX-15/20 Yes (Ver.1.20.1) Yes (Ver.1.03.1)  

MDX-40 Yes (Ver.1.20.1) Yes (Ver.1.03.1)  

MDX-40A Yes (Ver.1.20.1) Yes (Ver.1.03.1)  

MDX-540/540A/540S/540SA Yes (Ver.1.20.1) Yes (Ver.1.03.1)  

MDX-500/650 Not supported Not supported No 

JWX-10 Yes (Ver.1.20.1) Yes (Ver.1.03.1)  

JWX-30 Yes (Ver.1.20.1) Yes (Ver.1.03.1)  

RX-50 Not supported Not supported No 

DWX-30 Not supported Not supported Yes 

DWX-50 Not supported Not supported Yes 

*Known problem on all drivers:  Even when the driver is uninstalled, the driver does not disappear from Devices 
and Printers in control panel. Refer to the Read Me to remove the driver.  
 
Impact Printing Software 
Please refer to the chart below for Windows 8 compatibility and support information for Impact Printing software.  
Software that is not listed in this document has not been tested and will not be supported on this new operating 
system.   

Microsoft® Windows® 8 RT will not be supported. 
 

  
Microsoft® Windows® 8/Pro Edition Full Windows 8 support 

planned? 32-bit (x86) 64-bit (x64) 

Roland METAZAStudio 
Limited 

*Bi-directional communication does not work. 
Yes 

Roland SFEdit2 Yes (Ver.1.01)  

Dr. METAZA Not supported No 

Dr. METAZA 2 Not supported No 

MPX-90M Head Manager Not supported 
Yes 

*End of Dec/2012 

MPX-90 Head Manager Not supported 
Yes 

*End of Dec/2012 
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Tech Notes Windows 8 Support Information  

MPX-80 Head Manager Not supported 
Yes 

*End of Dec/2012 

MPX-70 Head Manager Not supported No 

Note you may experience issues other than the ones listed in this document on this new operating system. 
Future versions of software will address currently known compatibility issues. 

 

Impact Printer Drivers 

  
Microsoft® Windows® 8/Pro Edition Full Windows 8 support 

planned? 32-bit (x86) 64-bit (x64) 

MPX-90M Not supported 
Yes 

*End of Dec/2012 

MPX-90 Not supported 
Yes 

*End of Dec/2012 

MPX-80 Not supported 
Yes 

*End of Dec/2012 

MPX-70 Not supported No 

*Known problem on all drivers:  Even when the driver is uninstalled, the driver does not disappear from Devices 
and Printers in control panel. Refer to the Read Me to remove the driver.  

 
 
3D Scanning Software 
Please refer to the chart below for Windows 8 compatibility and support information for 3D scanning software.  
Software that is not listed in this document has not been tested and will not be supported on this new operating 
system.   

Microsoft® Windows® 8 RT is not supported. 

 

  
Microsoft® Windows® 8/Pro Edition Full Windows 8 support 

planned? 32-bit (x86) 64-bit (x64) 

Pixform Pro II Yes (Ver.2.5.14.0) Not supported  

Roland PixForm Pro Not supported No 

Roland Pixform Not supported No 

Roland LPX EZ Studio Yes (Ver.3.2) Not supported  

Dr.PICZA3 Not supported Yes 

Dr.PICZA Not supported Yes 

3D Editor Yes (Ver.2.42)  

LPX Head Move Yes (Ver.1.26) Not supported  

 
Note you may experience issues other than the ones listed in this document on this new operating system. 
Future versions of software will address currently known compatibility issues. 
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3D Scanning Drivers 

  
Microsoft® Windows® 8/Pro Edition Full Windows 8 support 

planned? 32-bit (x86) 64-bit (x64) 

LPX-60 Not supported Yes 

LPX-600 Not supported Yes 

LPX-1200 Not supported Yes 

*Known problem on all drivers:  Even when the driver is uninstalled, the driver does not disappear from Devices 
and Printers in control panel. Refer to the Read Me to remove the driver.  


